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Contact Information 
 

1. Exchange Name * 
As you would like it to appear on the FIA website 
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Global Account Management 

globalaccountmanagement@cmegroup.com 

www.cmegroup.com/globex 

2.  
 
 
 
 
 
 
 
 

3. Email of person completing the survey * 
For internal FIA use only 

 

 
 
 

4. Name/Department for FIA members to find additional information 
This will be published on the FIA website 

 

 
 
 

5. Email for FIA members to find additional information 
This will be published on the FIA website 

 

 
 
 

6. Website URL for FIA members to find additional information 
This will be published on the FIA website 

 

Name of person completing the survey * 
For internal FIA use only 
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Introductory Question 
 

7. Does the Exchange allow direct market access? 
Check all that apply 

 

Direct access for Clearing Members 
 

Direct access for Traders sponsored by Clearing Members/Sponsoring Firms 

Direct access for any Trader who wants it 

Direct access via a Clearing Member’s/Sponsoring Firm’s infrastructure. 

✔ 

✔ 

✔ 
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Exchange-Provided Risk Management Tools 
The following questions pertain to Exchange-Provided Risk Management Tools Configurable by Clearing 
Members/Sponsoring Firms and Traders 

 

8. Does the Exchange make maximum order size limits available to Clearing Members/Sponsoring 
Firms and Traders, and if so, how can they be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

9. If mandatory, provide rule citation 
 

 
 
 

10. Does the Exchange make maximum intraday net position limits available to Clearing 
Members/Sponsoring Firms and Traders, and if so, how can they be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

11. If mandatory, provide rule citation 
 

✔ 

✔ 

✔ 
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12. Does the Exchange make maximum intraday gross position limits available to Clearing 
Members/Sponsoring Firms and Traders, and if so, how can they be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

13. If mandatory, provide rule citation 
 

 
 
 

14. Does the Exchange make maximum intraday notional value limits available to Clearing 
Members/Sponsoring Firms and Traders, and if so, how can they be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

15. If mandatory, provide rule citation 

✔ 

✔ 
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Rule 949 - https://www.cmegroup.com/content/dam/cmegroup/rulebook/CME/I/9/9.pdf 

16. Does the Exchange make maximum intraday margin utilization/buying power limits available 
to Clearing Members/Sponsoring Firms and Traders, and if so, how can they be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

17. If mandatory, provide rule citation 
 

 
 
 

18. Does the Exchange make maximum intraday loss available to Clearing Members/Sponsoring 
Firms and Traders, and if so, how can it be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

19. If mandatory, provide rule citation 

✔ 

✔ 

✔ 
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20. Does the Exchange make maximum number of open orders available to Clearing 
Members/Sponsoring Firms and Traders, and if so, how can it be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

21. If mandatory, provide rule citation 
 

 
 
 

22. Does the Exchange make restricted list management available to Clearing Members/Sponsoring 
Firms and Traders, and if so, how can it be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

23. If mandatory, provide rule citation 

✔ 

✔ 

✔ 
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24. Does the Exchange make order/quote volume limits available to Clearing Members/Sponsoring 
Firms and Traders, and if so, how can they be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

25. If mandatory, provide rule citation 
 

 
 
 

26. Does the Exchange make user defined price collars available to Clearing Members/Sponsoring 
Firms and Traders, and if so, how can they be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

27. If mandatory, provide rule citation 

✔ 

✔ 
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28. Does the Exchange make number of outstanding orders/quotes available to Clearing 
Members/Sponsoring Firms and Traders, and if so, how can they be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

29. If mandatory, provide rule citation 
 

 
 
 

30. Does the Exchange make outstanding order/quote volume limits available to 
Clearing Members/Sponsoring Firms and Traders, and if so, how can they be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

31. If mandatory, provide rule citation 

✔ 

✔ 
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32. Does the Exchange make number of messages per time interval available to Clearing 
Members/Sponsoring Firms and Traders, and if so, how can it be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

33. If mandatory, provide rule citation 
 

 
 
 

34. Does the Exchange make message volume per time interval available to Clearing 
Members/Sponsoring Firms and Traders, and if so, how can it be set? 
Check all that apply 

 

Not applicable 
 

Available to set manually 

Available to set via API 

Is this a mandatory control? 
 
 
 

35. If mandatory, provide rule citation 

✔ 

✔ 
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50. Does the Exchange make number of outstanding orders/quotes available to Clearing 
Members/Sponsoring Firms and Traders, and if so, at what product level can they be set? 
Check all that apply 

 
Not applicable 

 
Available to set by asset class 

Available to set by product group 

Available to set by product 

Available to set by spread 

Available to set by expiry 
 

Other 
 
 
 

51. Does the Exchange make outstanding order/quote volume limits available to 
Clearing Members/Sponsoring Firms and Traders, and if so, at what product level can 
they be set? 
Check all that apply 

 
Not applicable 

 
Available to set by asset class 

Available to set by product group 

Available to set by product 

Available to set by spread 

Available to set by expiry 
 

Other 

✔ 

✔ 
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65. If yes, which of the following features are available? 
Check all that apply 

 
New order cancels entire resting order 

 
New order cancels only same quantity of resting order 

New order is canceled, resting order remains 

Both new order and resting order are canceled 
 

Orders will execute against each other but not print 

Configurable only by Trader 

Configurable only by Clearing Member/Sponsoring Firm 
 

Other 
 
 
 

66. If yes, at what levels can the controls be set 
Check all that apply 

 

Member Firm Level 

Group Level 

Trader ID Level 
 

Member ID Level 
 

Customer Account Level 

Strategy Level 

Session ID Level 

✔ 

✔ 

✔ 

✔ 

✔ 

✔ 

✔ 

✔ 

✔ 
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✔ Risk Management Interface (RMI) allows API access to block/unblock order entry and 
cancel working orders at the account level. Mass Quote Protections (MQP) are a post-trade 
evaluation function designed to auto-cancel a customer’s resting quotes and force a Mass 
Quote submission time-out within a Group Code or across related Group Codes. Order cancel 
(on behalf) is available on iLink 3 only. 

67. What other services does the Exchange offer Clearing Members/Sponsoring Firms to 
assist with risk management? 
Check all that apply 

 

Drop copy feeds 

Kill Switches 

Independent order management tool 

Cancel on disconnect 

Order cancel (on behalf) 

Mass cancel (on behalf) 

Non-exchange infrastructure order/trade feed (web etc.) 
 

Ability to cancel delayed orders (as used in matching engine-based speed bumps) 
 

Other 

✔ 

✔ 

✔ 

✔ 

✔ 
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General Exchange Pre-Trade Risk Controls 
The following questions pertain to Exchange Pre-Trade Risk Controls Generally. 
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82.  If the Exchange provides any other pre-trade control tools, what are these, and where 
do each of the tools reside? 

- If the trading entity uses CME Direct, there are order size, product position limits and 
margin limits available enforced within the CME Direct trading application. 
 
- If the trading entity uses ClearPort for trade submission, there are product position limits 
and margin limits that are enforced at the gateway to ClearPort (RAV Calc). 
 
- For Globex, every customer account may have a position limit set and will be enforced by 
Inline Credit Controls (ICC). ICC is enforced in the matching engine. 
 
- For Globex, every Globex Executing firm must have margin, and optionally, position limits 
set for trading futures and options. Limits are enforced at the gateway. 

 
- Access Manager restrictions are enforced at the gateway. 

 
- Risk Management Interface (RMI) allows API access to block/unblock order entry and 
cancel working orders at the account level. RMI instructions are enforced at the gateway. 
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Globex Credit Controls (GC2) applies a dynamically calculated clip size at order entry in 
order to enforce a top day limit. GC2 incorporates margin rates in 2 calculations: 
 
1) For credit utilization CME calculates an aggregated margin usage value by multiplying 
contract quantities by the corresponding contract margin rates. This calculation considers 
both open orders and traded positions. 
 
2) For the dynamic clip size CME calculates a weighted average margin rate based on a 
firms activity to that point in the day. This calculation also considers both open orders and 
traded positions. 

 
The clip size applied is = (GC2 Limit – Calculated Margin Utilization) / (Calculated 
Weighted Average Margin Rate) 
 
For CME ClearPort, SPAN is used to calculate margin utilization for trades on the day 
(top day trades). 
 
For CME Direct credit, options and futures are combined together in a delta position that 
includes working orders and trades and the account is taken 1) as long as possible per 
product and 2) as short as possible per product. The margin requirements for the greater 
of the longs and shorts for each product are added together for all products in the account 
and the sum is the margin requirement for the trades and open orders on the day (top day 
activity only). 

84.  
 
 
 
 
 
 
 
 
 

85. If the Exchange provides margin utilization/buying power control limits, how is the 
margin calculated? 

 

 
 
 

86. Does the Exchange have a risk controls portal available for Clearing 
Member/Sponsoring Firm and Trader viewing? 

 

Yes 
 

No 

Are there any other details that you would like to provide on the above question? 
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In the event of any system outage the Global Command Center (GCC) is responsible for 
sending any customer notifications related to the outage. 
 
Information on the GCC’s target messaging distributions, along with instruction on how to 
subscribe can be found here: 
 
https://www.cmegroup.com/globex/trade-on-cme-globex/gcc-support.html 

Generally, immediately. 

91.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

92. If the Exchange provides pre-trade control tools, how are users notified if the controls 
are not operating as intended? 

 

 
 
 

93. If the Exchange provides pre-trade control tools, how quickly do changes to the 
controls go into effect? 

 

If yes, what is the latency added? 

n/a 
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Products are subject to the same approach. Some illiquid look alike products might inherit 
the NRR of the more liquid contract. 
 
As for spreads - implied eligible products inherit the same NRR as the outrights. 
Non-implied product's spreads will have a % of the outright's NRR. 

Quarterly 

110.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

111. Are all products subject to the same approach or do some products inherit the same 
range as other similar products? For example, does a calendar spread product inherit 
the range from the corresponding outright product? Or is the range for that calendar 
spread product assessed on its own merit? 

 

 
 
 

112. How often are these ranges reviewed to ensure they offer appropriate protection? 
 

If the Exchange’s error trade policy adjusts prices outside of a certain range, what is the 
approach for determining that range? 

Non Reviewable Ranges are determined by taking into account volatility of the product, tick 
size of the contract, and liquidity characteristics. 
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122. If the Exchange offers a certification environment, which of the following tests can be 
performed in this environment? 
Check all that apply 

 

✔Unit testing 
 

✔ Functional testing (integration, regression) 
 

Non-functional testing (load, stress, performance, scalability) 

Acceptance testing 

 

 
123. If the Exchange offers a certification environment, which of the following actions can be 

performed in this environment? 
Check all that apply 

Send a test order 

Send a cancel of the test order 
 

Test all order types – blocks, crosses, etc. 
 

Receive confirmation of a cancellation of the test order 
 

Receive confirmation of partial execution of the test order and cancellation 

Receive confirmation of full execution of the test order and cancellation 

Receive confirmation of rejection of the test order 

Receive confirmation of enabled risk controls working in the environment 

Test pre-trade risk control functionality 

✔ 

✔ 

✔ 

✔ 

✔ 

✔ 

✔ 

✔ 

✔ 

✔ 
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Access to the Certification/New Release and Production environments is enabled via 
separate network access options. The Production environment cannot be reached via a 
Certification/New Release network connection nor can the Certification/New Release 
environment be reached via a Production environment network connection. 

124. How are certification and live environments segregated? 
i.e., Are applicable orders (test or live) going over the same wires such that a configuration error can have a 
major impact? 
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128.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This content is neither created nor endorsed by Microsoft. The data you submit will be sent to the form owner. 
 

 Microsoft Forms 

Is there any additional information that you would like to provide on the Exchange's risk 
control tools? 

Market Integrity Tools - 
 
https://www.cmegroup.com/confluence/display/EPICSANDBOX/Market+Integrity+Controls 




